
No dealer, his/her representative or employee has the authority to make any promise, agreement or representation which is not provided for in FCA Canada Inc.’s Service Contract policies or in this 
application, and any such promise, agreement or representation shall not be binding to FCA Canada Inc. 

TO APPLICANT: You understand that several FCA Canada Inc. Service Contract plans with different advantages may be available for your vehicle. You acknowledge that you have received a copy of the applicable 
brochure which explains the options available to you. Your signature certifies the above information as correct and that you have read both sides of this application and that you have reviewed the Terms and 
Conditions of the Service Contract(s) and/or plans for which you are applying with the dealer and understand the coverage involved, including the limitations and exclusions. FCA Canada Inc. reserves the right  
to cancel an accepted Service Contract(s) and/or plans at any time should it be discovered that your vehicle is, or has become ineligible, or the information provided herein has been misrepresented.

TO DEALER: Your signature certifies that the applicable FCA Canada Inc. Service Contract(s) and/or plans were reviewed with the applicant, the vehicle’s eligibility for the Service Contract(s) and/or plans specified, 
and that you have delivered a copy of this form to the customer, including the “Total Purchase Price” if applicable, and that you will provide service as agreed in the Terms and Conditions. FCA Canada Inc. reserves 
the right to cancel an accepted contract at any time should it be discovered that the information provided herein has been misrepresented.

SVD168-E (VER 0321.1)



IMPORTANT NOTICE TO APPLICANT
Retain this form as proof that you have applied for the service contract(s) and/or plan(s) indicated on this application. 
Following your dealer’s electronic submission of this application’s information, if approved, FCA Canada Inc. will notify 
you of acceptance by mailing the Terms and Conditions of your Contract(s) and Plan(s). Please review these Terms 
and Conditions closely. Rejected applications are returned electronically to your dealer with reason(s). If you have not 
received our notice of acceptance within 4-5 weeks, please contact your dealer. Every dealer can verify acceptance or 
rejection the day following their electronic registration submission to FCA Canada Inc. 

INELIGIBLE VEHICLES

The following vehicles or types of use are ineligible for FCA Canada Inc. contracts:

•	 Taxis, ride sharing, buses

•	 Emergency services - police, ambulance

•	 Postal delivery

•	 Dump trucks, towing or snow-ploughing 

•	 Severe off-road use

•	 Vehicles not built to Canadian specifications

•	 Vehicles not used in accordance with the manufacturer’s specifications for payload and/or towing capacities.

•	 Vehicles altered or converted from the original manufacturer’s specifications, including motor homes (conversion 
vans by FCA Canada Inc. - approved body builders are eligible, but plan registration must be authorized by FCA 
Canada Inc.).

•	 Vehicles where the factory warranty has been voided or restricted by the manufacturer.

•	 Vehicles that have been declared a total loss by an insurance company.

•	 Vehicles with a gross vehicle weight rating (GVWR) of more than 8900 kg.

CONTRACT OWNER’S RESPONSIBILITY
Once this application is accepted by FCA Canada Inc., the owner(s)/operator(s) has(have) the responsibility of properly 
operating and maintaining this vehicle in accordance with the guidelines described in the vehicle manufacturer’s 
Owner’s Manual.

All maintenance receipts must be retained as proof that regular scheduled maintenance was done as required by the 
manufacturer for the type of use to which the vehicle is subjected. FCA Canada Inc. may deny payment for Contract 
repairs should these receipts of regular maintenance not be available.

These receipts are also required before any transfer of the Service Contract coverage to a subsequent purchaser. It is 
the plan holder’s responsibility to inform the (subsequent) purchaser of his obligation to apply to have the balance of 
the unexpired portion of the said contract transferred (to them) at a FCA Canada Inc. dealer within 30 days of taking 
ownership of the vehicle. Failure to apply to transfer the balance of coverage within the stated period will result in the 
contract becoming null and void.


